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Target population Total population Number in active 
operation 

Sampling size 

Estate surveying and valuation firms 239 146 59 
Lending institutions 107 89 42 

-�
��<�0�
����
�����������3���
������������������*������-
����
������>���
�� �'((5� !!C)�����30�+�4�����9�	�
�
����-������������4��������'((' !!C)�



�� �%� 5%� :
�	

U���������
�����
�����������
����������
���������� ����
���������� �������������������

���������
������������������
������������
����� ����
���������� ����
������� ��������� ��
��
���������������
�	�
���
F�����������
��������
�������������������

����
�����
�����	������,���������
��������

��
� ������� 
������
��� ������� �
����
�� ���
����
�����������	
����	���	�
���
�����������
�����������	�
����������	
����	���	�
���
�
��������������,���������
����������
��������

����
��	������������������
����7
��������  
��
������ ��������� 
�	
������� �� �����������
������������ ���� ��
��� ���	����������������
�� C�� ���� ���� 
��	������� 	
��������� ��
��� ��

�����������	�
�����������
�������������������
��	���������������
����������������������
��

Options Relative 
frequency 

Absolute 
frequency 

Cumulative 
frequency (%) 

Of very great importance 47 79.7 79.7 
Of great importance 10 16.9 96.6 
Of some importance 2 3.4 100.0 
Of no importance - - - 
Total 59 100.0 - 
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Age Relative 
frequency 

Absolute 
frequency 

Cumulative 
frequency (%) 

Between 1 – 5 11 18.6 18.6 
Between 6 – 10 18 30.5 49.1 
Between 11 – 15 13 22.0 71.1 
Between 16 – 20 11 18.6 89.7 
Above 20 6 10.3 100.0 
Total 59 100.0 - 
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Options Relative 
frequency 

Absolute 
frequency 

Cumulative 
frequency (%) 

Yes 42 100 100 
No - - - 
Total 42 100 100 
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S/No Items Strongly 
agree 

Somewhat 
agree 

Somewhat 
disagree 

Strongly 
disagree 

Total 

a 
 
 
i 
ii 
iii 
iv 

Appropriate basis for 
inclusion in mortgage 
valuation 
open market value 
forced sale value 
re-instatement value 
indemnity value 

 
 
 
39 (66.1) 
34 (57.6) 
2 (3.4) 
2 (3.4) 

 
 
 
18 (30.5) 
- 
1 (1.7) 
3 (5.1) 

 
 
 
- 
7 (11.9) 
7 (11.9) 
4 (6.8) 

 
 
 
2 (3.4) 
18 (30.5) 
49 (83.0) 
50 (84.7) 

 
 
 
59 (100) 
59 (100) 
59 (100) 
59 (100) 

b Inclusion of insurance value 
in the valuation report 

7 (11.9) 17 (28.8) 10 (16.9) 25 (42.4) 59 (100) 

c Cost or contractor’s method 
as the most frequently 
employed for mortgage 
valuation in practice 

29 (49.2) 11 (18.6) 8 (13.6) 11 (18.6) 59 (100) 

d A property has no mortgage 
value where there is no 
market 

18 (30.5) 8 (13.6) 11 (18.6) 22 (37.3) 59 (100) 

e Mortgage is an investment 
and is shrouded with 
uncertainty 

31 (52.5) 23 (39.0) 3 (5.10)  2 (3.4) 59 (100) 
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Methods Relative 
frequency 

Absolute 
frequency (%) 

Cumulative 
frequency (%) 

Comparison 10 16.9 16.9 
Investment or income capitalization 22 37.3 54.2 
Cost or contractor’s 26 44.1 98.3 
No response 1 1.7 100.0 
Total  59 100.0 - 
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Sources Relative 
frequency 

Absolute 
frequency (%) 

Cumulative 
frequency (%) 

Panel of valuers on bank retainership 16 38.1 38.1 
Independent valuer from the list obtained from the 
professional institution or regulatory body 

1 2.4 40.5 

Borrower’s valuer 15 35.7 76.2 
In – house valuers (staff) 10 23.8 100.0 
Total 42 100.0 - 
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